NB: Le parti in corsivo sono da compilare ed adattare, le parti con lo sfondo grigio da cancellare.
Sender

YOUR NAME [Nome Cognome]
YOUR ADDRESS [indirizzo]
YOUR E-MAIL-ADDRESS [indirizzo email]

To
Kieran Wallace

Examiner of Norwegian Air Shuttle ASA (In Examinership)

KPMG

1 Stokes Place

St Stephen’s Green

Dublin 2

Ireland

via e-mail to: norwegian-examinership@kpmg.ie
Place and date [luogo e data]
Subject: Flight cancellation, refund request according to Regulation (EC) No 261/2004 
Reference:
Flight Number:   [numero del volo]
Airline Booking Code/PNR:   [codice di prenotazione a sei cifre composto da lettere maiuscole e/o numeri]


Passenger names: [nome e cognome di tutti i passeggeri]

Amount paid: [import pagato]
Dear Sir/Madam,

I had booked one or more tickets for the flight …. [numero del volo] with departure scheduled on … [data del volo] from … [aeroporto di partenza] to … [aeroporto di arrivo] with the booking code ... [codice di prenotazione]. The flight was cancelled.
I kindly ask you to process my full refund request in the amount of …. EUR [indicare l’importo pagato] to my bank account:
Account Holder:  [intestatario conto corrente],
IBAN: 

BIC:

Bank:  [nome della banca]
Yours faithfully



Attachments:  
[Nome, cognome]



Copy of booking confirmation

