
When filling in the letter, please replace the words in italics with the information relevant to your case and delete all parts with a grey background.
Name and Address of the Sender
Date and Location
To
Name and Address of the Carrier
by Registred Letter with Advice of Delivery
c.c.

Centro Europeo Consumatori

Via Brennero, 3

39100 Bolzano

via e-mail info@euroconsumatori.org
Passenger’s Name; Accident happened on ship … (indicate on which journey the accident happened) on … (date) – Request for a compensation according to Regulation (EC) no 392/2009
Dear Sir or Madam,

On the … I was a passenger on board of the ship … traveling from … to … when the following accident happened to me: … (indicate if it was a ship incident – shiiwreck, capsizing, collision or stranding of the ship, explosion or fire in the ship, or defect in the ship - or another kind of accident describing what happened).
I hereby give notice of the damages I suffered as a consequence of said accident:

a) In case of loss or damages of cabin luggage:

As a consequence of the accident I have suffered the loss/the damage of my cabin luggage. The damage amounts to (up to 2,250 DSP, unless the accident was due to the fault or neglect of the carrier): 
list of the lost/damaged objects with indication of their respective value

value of the lost/damaged suitcase(s).
b) In case of loss or damages of vehicles:
As a consequence of the accident I have suffered the loss/the damage of my vehicle and the luggage it contained. The damage amounts to (up to 12,700 DSP, unless the accident was due to the fault or neglect of the carrier):
list of the lost/damaged objects contained in the vehicle with indication of their respective value

description of the vehicle and indication of its value.
c) In case of loss or damages of luggage other than cabin luggage:
As a consequence of the accident I have suffered the loss/the damage of my luggage other than the cabin luggage. The damage amounts to (up to 3,375 DSP, unless the accident was due to the fault or neglect of the carrier):
list of the lost/damaged objects with indication of their respective value

value of the lost/damaged suitcase(s).
d) In case of loss or damages of valuables deposited with the carrier for the agreed purpose of safe-keeping

As a consequence of the accident I have suffered the loss/the damage of the following valuables I deposited with the carrier for the agreed purpose of safe-keeping. The damage amounts to (up to 3,375 DSP, unless the accidendt was due to the fault or neglect of the carrier):  
list of the valuables deposited with the carrier with indication of their respective value.
e) In case of loss or damages to mobility or other mobility equipment used by passengers with reduced mobility
As a consequence of the accident I have suffered the loss/the damage of … (describe the mobility equipment which was damaged or lost). The damage amounts to in Euro … . Please find enclosed a copy of the estimate of costs for the repair/invoice for the repair/invoice for an equivalent mobility equipment.
f) In case of death or personal injury:
As a consequence of the shipping incident occurred on the ... (date)  I have suffered the following injuries: … (describe the injuries).  Please find enclosed the documentation proving my injuries. I am entitled to a advance payment sufficient to cover immediate economic needs on a basis proportionate to the damage suffered within 15 days. I intend to ask for compensation of the damage at a later date once I will be able to quantify the entity and the amount of the damage.
or
As a consequence of the shipping incident occurred on the ... (date) the passenger … (name) died. Please find enclosed the documentation proving that I am the person entitled to damages. I am entitled to a advance payment sufficient to cover immediate economic needs which shall not be less than 21,000 Euro. I intend to ask for compensation of the damage at a later date once I will be able to quantify the entity and the amount of the damage.

Pursuant to Regulation (EC) no 392/2009 on the liability of carriers of passengers by sea in the event of accidents, I request the payment of a compensation of ... Euro within 15 days from receipt of this letter.

I reserve the right to take further action.

Yours faithfully
Name

Signature
Bank details:

IBAN and BIC (SWIFT) ...

Attachments: 
copy of the ticket

copy of estimate of cost for a new suitcase/new mobility equipment or invoice for new suitcase/new mobility equipment or costs of repair

copy of any other document suitable to quantify the damage and to prove the damage and the expenses.

Please keep your originals and send in only copies of your documents. Please keep a copy of this letter and all attachmentsi!
Request for Compensation – Accidents at Sea


Info: Regulation (EC) no 392/2009 on the liability of carriers of passengers by sea in the event of accidents is applicable to international carriage, including carriage between EU Member States, and in certain cases to carriage within a single Member State, provided that:


the ship is flying the flag of or is registered in a Member State, or 


the contract of carriage has been signed in a Member State, or 


the place of departure or of destination as laid down in the contract of carriage is situated within a Member State.


Regulation (EC) no 392/2009 provides for the liability of the carrier in the event of accidents by sea in case of death or personal injury of passengers, of damages to their luggage, their vehicles and of mobility equipment used by passengers with reduced mobility.





“Accident” can be both a “shipping incident” (shipwreck, capsizing, collision or stranding of the ship, explosion or fire in the ship, or defect in the ship) or other type of accidents that arise during the carriage. The limits for the compensation vary according to the type of accident and the type of damage and are expressed in SPD (special drawing rights), a unit of account of the IMF – the International Moneitary Fund. On the website of the IMF (� HYPERLINK "http://www.imf.org/external/np/fin/data/param_rms_mth.aspxsi"��http://www.imf.org/external/np/fin/data/param_rms_mth.aspxsi�) there is a table of conversion. On the 16th December 2013 1 SDR corresponded to 1.1191 EUR. 





In case of damages to cabin luggage and other kinds of baggages, the passenger is bound to give written notice to the carrier within certain deadlines:





In case of visible damages to the cabin luggage the notice must be given before or at the time of disembarkation; for all other luggage, before or at the time of its re-delivery.





In case of non apparent damages or loss of luggage, the notice must be given within 15 days from the date of disembarkation or re-delivery or from the time when such re-delivery should have taken place.








