
P.S. The text in italics has to be replaced by the correct information, the grey text has to be cancelled.
Your name and address

Place/ Date

Recorded Delivery with Reply paid

To
Name and Address of the Insurance Company
C.C.

Name and Address of Travel Agency

C.C.
European Consumer Center 

Brennerstraße 3
39100 Bozen

Covering of Costs of Withdrawal because of an Insurance Case

Insurance of Withdrawal from Travel ... 
(Data of the insurance, number of police, data of journey, booking number...) 
Dear Sirs,
I have booked a package tour with (name of travel agency) for the time period from … to  …. (date of beginning and end of the stay) to … (destination) at the hotel … (name, country…). I have also taken out a policy of withdrawal from the travel. Please find a copy of both contracts enclosed to this letter.
On the … (date) the following case happened: ….
(explain the event: sickness of an insured person, sickness/death of a close relative…) 
Please check if the event is mentioned in the insurance policy!!! 
Enclosed please find .... (doctor’s certificate, documents and others which prove the event).
Therefore I was not able to start the travel scheduled on ...(dates).
I immediately informed the travel agency or tour operator by letter about the problem and I withdrew from the contract. I enclose here a copy of the above mentioned registered letter and the reply.

I have not been informed about the costs of the withdrawal yet.
or
The travel agency or tour operator  asks the sum of Euro...  for the withdrawal.
Referring to Article … (cite the article in the insurance policy which talks about the specific event) in which the case of .... is defined as covered by your insurance I kindly ask you to  refund the cancellation charge of Euro..... transferring the sum on the bank account mentioned below.
or
to refund the cancellation charge after notification of the exact sum.

I am of course at your disposal for further information.

Yours faithfully

Name, Surname

Signature
Bank Details: IBAN and BIC 

Enclosures:
Copy of Travel Contract

Copy of Insurance Policy

Copy of Medical Certificate

Copy of letter to Travel Agency
Please keep your originals and send in only copies of your documents. Please keep a copy of this letter and all attachments.
Claim of Insurance Protection for Withdrawal


Info: If a consumer is no longer able to take part in a journey because of certain reasons (sickness, death, pregnancy...) he/she can withdraw in some cases from the contract without costs. Such a claim is only possible on condition that a special insurance for withdrawal was made in advance. Such an insurance protects you from paying for the holiday if unforeseeable events prevent you from going on the travel. These events are defined in the insurance policy, please read it carefully!


In such cases, the event must be immediately reported to the travel agency and the insurance company.








