Travel Cancellation Insurance
Info: Through a Travel Cancellation Insurance you can, in some circumstances (illness, death of a relative), withdraw from the contract without paying any charge of withdrawal. The unforseeable events covered are specified in the insurance contract.

Attention: Read the conditions of the contract carefully!!
Report the withdrawal immediately to your travel agency and to the insurance company.
When completing the letter, replace the text in italics with the data and erase the parts   highlighted in gray.
Sender
place and date
To
Name and address of the insurance company
Letter with return receipt

cc.
Name and address of the travel agency
cc.

Centro Europeo Consumatori

Via Brennero, 3

39100 Bolzano

via e-mail to info@euroconsumatori.org
Subject: Name, Surname; Insurance Rif. Indication travel cancellation
Dear Sirs,

Together with a travel package for an accomodation in ... (location) at the hotel ... (indication of the hotel) from … (date) to … (end date), I also cocluded through the travel agency ... (name) a contract for a Travel Cancellation Insurance. Both contracts are hereby attached.

On … (indicate the date) indicate the event covered by insurance occurred(eg. Illness  with hospitalization of the policyholder, death of a relative, ... - Attention: check if the event is included in the insurance contract!).

I attach the medical certificate ... 

Or
... documentation proving the event covered by insurance occurred.

For that reason I have immediately informed the travel agency or the tour operator …  (indicate name) of my withdrawal from the contract.

Until now I have not been notified of the amount of the charge of withdrawal.

Or
The travel agency or the tour operator ... (indicate name) is asking a withdrawal charge of indicate percentage of the total amount of Euro ... .

In accordance to article ... (insert the article of the insurance contract which refers to the event occurred) of the insurance contract conditions, which covers the indication of the event, I ask you to refund the amount of Euro ... , payed in respect of the charge imposed for withdrawal through transfer to the account following at the end of the letter.

Or
I ask you to refund the amount to be payed in respect of a charge for withdrawal. I will communicate as soon as possible the exact amount of money.

Do not hesitate to cantact me for any further information.

Yours faithfully,

Name and surname

Signature
Bank account:

IBAN 

BIC 

Attachment:

copy of travel contract

copy of medical certificate or other documentation

copy of communication of withdrawal addressed to the travel agency/tour operator.
Always attach copies, never the original document. It's recommended to keep a copy of the letter and of the attchments.
