
When filling in the letter, please replace the words in italics with the information relevant to your case and delete all parts with a grey background.
Name and Address of the Sender
Date and Location
To
Name and Address of the Carrier
by Registred Letter with Advice of Delivery
c.c.

Centro Europeo Consumatori

Via Brennero, 3

39100 Bolzano

via e-mail info@euroconsumatori.org
Passenger’s Name; Delay of ... (indication of the delayed transport service) of … - request for compensation according to Regulation (EU) no. 1177/2010
Dear Sir or Madam,

I hold a ticket for the transport service from .. to ... due to arrive at the port of destination of ... at ... on the ... . 

For reasons unbeknownst to me, the departure of the ship/ferry ... (indications  of the delayed transport service),  was delayed … hours. 

- Because of this delay I was forced to wait ... (write how long) ... at the port and arrived at the final destination with a delay of ... hours.  
or
- Because of this delay the journey has lost its purpose for me.  
or
- describe your situtation and the consequences thereof 
This said, I demand the refund of the expenses I had because of the delay of the ship/ferry  as follows:

reimbursement of unused ticket

additional payments for re-routing

expenses for staying overnight in a hotel, meals, refreshments 

..

As the delay at arrival consisted in ... hours (insert hours of delay) I furthermore ask for a compensation of … Euro which corresponds to …% (inserire percentage) of … Euro, the ticket price.

Pursuant to Regulation (EU) no 1177/2010 on the rights of passengers travelling by sea and inland waterway, I request the payment of the amount of ... Euro within 15 days from receipt of this letter.
I reserve the right to take further action.
Yours faithfully

Name

Signature
Bank details:

IBAN and BIC (SWIFT) ...

Attachments: 
copy of the ticket
copy of documents proving additional expenses
copy of any other document suitable to prove the claim .

Please keep your originals and send in only copies of your documents. Please keep a copy of this letter and all attachmentsi!
Delay of Passenger Service by Sea or Inland Waterway 


Info: Passenger's rights when travelling by sea or inland waterway are foreseen by Regulation (EU) no 1177/2010. Among other rights, this Regulation foresees the right to a compensation and to the refund of the ticket price in cases of delays. 





In relation to the suffered delay the passenger is entitled to a compensation that varies between 25% and 50% of the ticket price:





�
Compensation of 25% of the ticket price�
Compensation of 50% of the ticket price�
�
Scheduled journey of up to 4 hours �
Delay of 1 hour�
Delay of more than 2 hours�
�
Scheduled journey between 4 and 8 hours�
Delay of 2 hours�
Delay of more than 4 hours�
�
Scheduled journey between 8 and 24  hours�
Delay of 3 hours�
Delay of more than 6 hours�
�
Scheduled journey of more than 24  hours�
Delay of  6 hours�
Delay of more than 12 hours�
�



Delay of more than 90 minutes: The passenger is entitled to snack, meals and refreshments, he can chose between re-routing and the reimbursement of the ticket price and if necessary a return service free of charge to the first point of departure.





Long delay, where a stay of one or more nights becomes necessary, up to three nights of accomodation to €80,00 per person per night.








