
When filling in the letter, please replace the words in italics with the information relevant to your case and delete all parts with a grey background.
Name and Address of the Sender
Date and Location
To
Name and Address of the Carrier
by Registred Letter with Advice of Delivery

c.c.

Centro Europeo Consumatori

Via Brennero, 3

39100 Bolzano

via e-mail info@euroconsumatori.org
Passenger’s Name; Loss/damage of luggage/mobility equipment, while travelling on bus … (indicate on which journey the problem happened) on … (date) 

Request for a compensation according to Regulation (EU) no 181/2011
Dear Sir or Madam,

With this letter I would like to complain about the following:

Please choose the situation that applies to you.
Traffic accident and consuequent loss or damage of luggage:
during my journey on the bus …. (indicate the bus number, date of journey, departure and destination of the bus) my luggage got lost/damaged.
The loss/damage of my luggage was caused by a traffic accident in which the bus was involved. 
The damage amounts to ... Euro:
list of the lost/damaged objects with indication of their respective value
value of the lost/damaged suitcase(s).
Loss/damage to mobility equipment:
during my journey on the bus …. (indicate the bus number, date of journey, departure and destination of the bus) my mobility equipment was lost/damaged .. (describe the mobility equipment). The damage amounts to Euro … . Please find enclosed a copy of the estimate of costs for the repair/invoice for the repair/invoice for an equivalent mobility equipment.
Pursuant to Regulation (EU) no 181/2011 I ask you to pay … Euro as compensation for my damages as quantified above within 15 days from receipt of this letter.

I reserve the right to take further action.

Yours faithfully

Name

Signature
Bank details:
IBAN and BIC (SWIFT) ...
Attachments: 
Copy of the bus or coach ticket

copy of any other document suitable to quantify the damages

Please keep your originals and send in only copies of your documents. Please keep a copy of this letter and all attachmentsi
Loss or damage to luggage caused by accidents during a bus or coach journey


Info: The right to compensation for the loss or damage to luggage caused by a traffic accident during a long distance bus or coach journey (250 km or more), is foreseen by Regulation (EU) no 181/2011. Passengers are entitled to a compensation, the amount of which is determined by national legislation. However the Regulation states that the maximum limit must not be inferior to 1,200 Eur per item.





In case of loss or damage to mobility equipment or assistive devices the amount of compensation must always be equal to the cost of replacement or repair of the equipment lost or damaged, and the compensation is due even if the damage was not caused by a traffic accident.








