Compensation request for destruction, loss or damage to property in hotels

Under art. 1783 of the Italian Civil Code, hotel-keepers in Italy are liable for any damage to, destruction or loss of property brought by clients to the hotel.

Hotel-keepers are liable for: property which is at the hotel during the time of the stay; property for which the hotel-keeper takes custody outside the hotel for the duration of the stay and property for which the hotel-keeper takes custody either inside or outside of the hotel, for a reasonable time before or after the duration of the stay. 

Liability is limited to the value of what has been damaged, destroyed or lost, up to a value of hundred times the daily charge for the hotel room. Liability is unlimited when the property has been deposited with the hotel-keeper, or when the hotel-keeper has refused to receive property which he is obliged to receive for safe custody. Liability is also unlimited if the damage to, destruction or loss are caused by the hotel-keeper himself.

In any case, the consumer must report any damages to the hotel-keeper immediately.

When filling in the letter, please replace the words in italics with the information relevant to your case and delete all parts with a grey background.
Name and Address of the Sender
Date and Location
To
Name and Address of the Hotel
by Registred Letter with Advice of Delivery
c.c.

Centro Europeo Consumatori

Via Brennero, 3

39100 Bolzano

via e-mail info@euroconsumatori.org
Name, Surname; compensation request for (destruction, damage, loss) as per art.1783 of Italian Civil Code.
Dear Madam, dear Sir

On ... (date) while I was residing in room ... (number) of your hotel, the following items were ... (stolen, damaged, destroyed):

Noting that – under art.1783 of the Civil Code - hotel-keepers are liable for any damage to, destruction or loss of property brought by clients to the hotel, I demand a compensation of … Euro.

If the amount requested will not be credited to the bank account below within 15 days from receiving this letter I reserve the right to any further action.

Yours sincerely,

Name Surname 

Signature
Bank details

IBAN

BIC (SWIFT)
Attachments:

1. Hotel receipt

2. Police report
Never attach original documents!

You are advised to keep a copy of the letter and of the attached documents!
