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Sender
Place and Date
Recorded delivery with reply paid
To
Name and address of air carrier
CC
Centro Europeo Consumatori
via Brennero 3
39100 Bozen
via e-mail: info@euroconsumatori.org
Name, Surname; Flight (Data of the flight)
Damage during the Transport of Baggage
Compensation according to Regulation (EC) No 889/02 and to Montreal Convention
Dear Sirs,
with this letter I would like to report the damage of my baggage during the flight ….. (information about the flight number, date, place of departure and destination)
In the airport of … (place) where my flight landed, I noticed that my luggage (and part of its content) was damaged.
I immediately contacted the complaints desk and filled in the PIR (Property Irregularity Report) form, a copy of which is added to this letter.
In order to economically determine the damage, here follows the specific description of the damage:
(Describe the damage and estimate it economically)
Please find enclosed the copy of the estimation of the repair cost or the receipt of the reparation or the receipt of a suitcase which has the same value (the same value of the damaged suitcase and, in case, of its content).
According to Regulation (EC) No 889/02 and to the Montreal Convention the liability of air carriers I ask you to compensate for my expenses of Euro_________ (demanded amount).
Please refund me the above mentioned amount within 10 days after receipt of this letter on the bank account below.
I reserve all rights to take further legal action.
Yours faithfully
Name and Surname
Signature
Bank Details:
IBAN and BIC
Enclosed please find:
Copy of the Flight Ticket
Copy of the Baggage Tag
Copy of the PIR
Receipt of the purchases
Keep a copy of this letter and enclosed documents.
Never enclose original documents!
Compensation for damage of the baggage


Info: The claim of compensation when your baggage is damaged during the transport is regulated by the EU regulation (EC) No 889/02 an by the Montreal Convention.


It defines a compensation up to 1288 SDR which is about 1600 Euro depending on the exchange rate. The European Court's decision on the 6th May 2010 (C-63/09) established that the compensation encompasses the material damage as well as the immaterial ones.


It is absolutely important to add the corresponding receipts of the goods. 


The complaint has to be sent within 7 days departing from the day when the baggage has been given back to the passenger.








