This sample letter was drafted for online subscription traps and should be adapted on a case-by-case basis to the specific circumstances of the case. 
We advise not to provide any personal information that the other party does not already know about!
You can send the sample letter by e-mail and put our address info@euroconsumatori.org in carbon copy (c.c.)
Subject: Your unauthorised claim: invoice dated ............, customer reference or invoice number ...........................

Dear Sirs,

regarding your payment request dated ………., I inform you that I have not concluded a contract with you which demands a payment from my side.

Since I cannot remember having registered on your website, I hereby request you to prove my alleged registration.

I repeat that I have neither subscribed to nor used your service.

By way of precaution I hereby declare the revocation of the allegedly concluded contract under the applicable rules of distance selling transactions. I also declare the challenge on the grounds of fraudulent misrepresentation. As a precautionary measure I declare the challenge due to an error concerning the content of the declarations of intent submitted and the termination of contract.

I assume that the matter is settled and I request a written confirmation from your side within 14 days.

Yours faithfully

